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Auctions Quick
Reference Guide

Subaru Australia 

Auction



ACTIVATING YOUR ACCOUNT

How to activate my account?

• Step1: Once you’ve successfully filled out the 

Create Account form, you will get a 

confirmation popup message

• Step 2: Check your email for a registration 

confirmation mail from AutoFlip

• Step 3: Click on the link to activate your 

account

Note:

• If you don’t see an email in your Inbox, be sure to check your spam/junk folder

• If you do not receive a link within 30 minutes, contact our Bidder Support on 1300 667 153
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https://buyer.autoflipenterprise.com.au/#!/account
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RESET YOUR PASSWORD

Step 1: On the login page click the 

'Click here to reset your password' 

button

test@testmail.com.au

Step 2: Enter in your registered email 

address and click the 'Email me 

instructions to reset my password' button

Step 3: Click the links and follow the 

instructions to reset your password

Note:

• If you don’t see an email in your Inbox, be sure to check your spam/junk folder

• If you do not receive a link within 30 minutes, contact our Bidder Support on 1300 667 153
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REGISTERING YOUR BID

How do I register my bid?

Step 1: Once you've logged in, you’ll need to 'Accept the 

Terms and Conditions' before you can place your bid. You 

can do this in one of three ways:

• From the Current Auctions page, click the orange 

'Please accept the terms and conditions' button

• If the auction hasn't started, you can click View 

Auction and click the 'Register for Auction' button at 

the top right of the page

• If the auction has already started, scroll down and click 

the orange 'Accept T&C's' button

Step 2: Click the checkbox to confirm that you have read 

the and accept Terms & Conditions to complete your 

registration.

Step 3: Click the 'Accept the terms & conditions' button
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PLACING YOUR BID - AUTOBID

How do I place an autobid?

Step 1: Click 'Place Autobid'

Step 2: Set your desired autobid amount

Step 3: Click the 'Place Autobid' button

Step 4: Once you’ve placed an autobid, your autobid

amount is visible at the bottom of the vehicle

Note:
• Although you can set whatever bid amount you desire; we recommend sticking to whole numbers that are factors 

of the increment mentioned

• The system will bid up to the autobid amount that you have entered
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PLACING YOUR BID – LIVE BID

How do I place a live bid?

Once the Live Webcast kicks off, vehicles will be 

auctioned off by the Auctioneer one by one. Each 

vehicle will be pulled into the ring, enabling the 'Click 

Here to Bid' Button

Press the 'Click Here to Bid' Button and your bid will 

be placed instantly!

Note: The colour of the 'Click here to bid' button indicates the status of your bid:

• Green means you are currently the highest bidder

• Red means you have been outbid, either by a floor bid or another online bidder
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PLACING YOUR BID – DURING LIVE WEBCAST

How do I place an autobid/commission bid during 

the Live Webcast?

Once the Live Webcast kicks off, you can still place 

commission bids on upcoming vehicles, simply scroll 

down the Webcast page. Each vehicle will have a 

Commission Bid bar that works exactly like the 

Autobid menu

Step 1: Enter your commission bid

Step 2: Click the 'Send' button
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Reach out to us on 
enterprise@autoflip.com.au
with questions, feedback 
or areas of improvement

Subaru Australia 

Auction

mailto:enterprise@autoflip.com.au

